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PRIMARY BASIC LOCAL EXCHANGE SERVICE

DESCRIPTION OF SERVICE (Continued)

SERVICE PARAMETERS

1. This offering is for voice use only.

2. Data calls (such as calls to a computer tone) are not included as a part of this service. As part of
this service offering, the Telephone Company may (at its choosing) attempt to block data calls. For
data calls completed within the Local Calling Area, the Telephone Company may (at its choosing)
bill for that usage at the Local Minute Rate starting with the first minute.

3. This offering provides up to 100 outgoing calls per billing month to the Primary Basic Local
Exchange Service calling area. The Telephone Company will bill for calls in excess of this
allowance at the Local Call Rate.

4. This offering provides up to 12,000 outgoing minutes per billing month to the Primary Basic Local
Exchange Service Calling Area. The Telephone Company will bill for minutes in excess of this
allowance at the Local Minute Rate.

5. This offering includes unlimited incoming local calls.

6. Calls made within the Local Calling Area but outside the Primary Basic Local Exchange Service
Calling Area will be billed at the Local Minute Rate starting with the first minute.

7. Only completed local calls and conversation minutes count towards the above allowances. The
Telephone Company will not bill for non-completed calls and non-conversation time.

8. The conversation minutes for each completed local call are rounded up to the next higher whole
minute on a per call basis.

9. Vacation type service is not available with this service.

10. Local call detail is not provided with this service.

11. The call and minute allowance apply per line per month. Unused calls or minutes, or calls or
minutes over the allowance, may not be carried over or applied against another month’s
allowances.

12. Local Operator calls will not count against the allowances. Local Operator calls will be billed at the
then current rates of the operator provider.

13. There is no charge for calls to the Telephone Company’s business office nor do such calls count
against either the call allowance or the MOU allowance.

14. A person with disabilities or who is voluntarily providing a service for an organization classified by
the Internal Revenue Service as a section 501(c)(3) or (19) organization, or a person who provides
a service for a congressionally chartered veterans organization or their duly authorized foundations,
is exempt from the 100 calls per month limitation.

15. Touch Tone Service is included with this service.

16. Service Charges as stated in this tariff apply.
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