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MP.S. C

AUXI LI ARY SERVI CES

GENERAL
A APPL| CATI ON
This tariff applies to general Auxiliary Services of the Waldron Tel ephone Company - hereinafter
called the Tel ephone Company - in Exchanges in Mchigan, as designated in the Index of Exchanges and
Local Service Area in Tariff MP.S.C. No. 1. General Regulations - Tariff MP.S.C. No. 7 - of the
Tel ephone Conpany applies to the various Auxiliary Services, in addition to the regulations included
inthis Tariff.
B. EXPLANATI ON OF SYMBOLS
(C Signifies a changed regul ation.
(D) Signifies a discontinued rate, treatment or regul ation.
(1) Signifies an increased rate or new treatnment resulting in an increased rate.
(N) Signifies a newrate, treatnment or regulation.
(R Signifies a reduced rate or new treatnent resulting in a reduced rate.
I ssued: March 22, 1993 Ef fective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenber 22, 1992, in Case No. U 10064.
By: Kat hryn Fox, President Wal dron, M chigan
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.C. No. 2 (R

MP.S. C

AUXI LI ARY SERVI CES
SPECI AL EQUI PMENT AND ARRANGEMENTS

GENERAL

Special facilities and arrangenents not ordinarily provided are furnished wherever

practicable, if not detrinmental to any of the services furnished by the Tel ephone Conpany, at

charged equivalent to the estimted cost of furnishing such facilities and arrangenents.

Estimated cost consists of an estimate of the following items to the extent that they are

appl i cabl e.

a. Cost of mai ntenance.

b. Cost of operation.

c. Depreciation on the estimted cost installed of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for
the estimated net sal vage.

d. Admi nistration, taxes and uncollectible revenue on the basis of reasonable average
charges for these itens.

e. Any other specific itens of expense associated with the particular situation.

f. A reasonabl e anpunt, conputed on the estimated cost installed of any facilities
provi ded, for return and contingencies.

Estimated cost installed as nentioned in (c) and (f) above inclues cost of equipnent and

materials specifically provided or used plus the estimated cost of installing, including

engi neering, |abor, supervision, transportation, rights-of-way and any other itens which are
chargeabl e to the capital accounts.

In particular cases where warranted by the circunstances, the charge may be in the formof a

non-recurring charge only, or a nonthly charge only, or both a non-recurring and a nonthly

charge may apply.

No service connection charges apply in connection with the installation of miscellaneous

equi prent ;i nstal l ation charges apply as outlined.

I ssued: March 22, 1993 Effective: March 22, 1993

By:

I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenmber 22, 1992, in Case No. U 10064.

Kat hryn Fox, President Wal dron, M chigan



Wl dron Tel ephone Conpany Original Sheet No. 6
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MP.S. C

AUXI LI ARY SERVI CES
TOUCHCALL SERVI CE

A GENERAL

1. Touchcal | Service provides for operating a telephone by neans of push buttons in lieu of
rotary dial.

2. Touchcal | Service is offered for all basic classes of service. The service is available where
all equipnent on the custoner's premises is conpatible. It is not necessary that all
instrunents on a line be equipped for Touchcall; however, all lines on the same instrunent
nust be simlarly equipped.

B. RATES

1. The charges indicated below are in addition to the regular charges (both nonrecurring and

nonthly) for the class of service or service wi th which Touchcall Service is associated.

Mont hly Char ge
2. Service
(1) Per Line $ 1.00

I ssued: March 22, 1993 Ef fective: March 22, 1993

I ssued under the authority of the Mchigan Public Service

Commi ssi on Order dated Decenber 22, 1992, in Case No. U 10064.
By: Kat hryn Fox, President Wal dron, M chigan
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MP.S. C

AUXI LI ARY SERVI CES
MULTI LI NE VARI ETY PACKAGE ( MVP)

A Cener al

1. MP is available for business and residence custoners.

2. Busi ness one-party exchange line rates and charges as specified in Tariff MP.S.C. No. 1
appl y.

3. Service is furnished subject to the availability of facilities.

4. The m ni mum nunber of lines that nmay be provided with this service is 2; the maxinumis 6.

5. Message Toll Service calls, established by using the Conference Service or Call Forwarding
wi |l be charged for at the appropriate rates.

6. M/P is not avail able on WATS access |ines, PBX, or semi-public service.

7. Exchange lines termnating at different |ocations of the customer may be conbined into a
single MVP service arrangenent; however, all exchange lines termnating in the MVP group nust
be served by the sane central office.

8. The quality of transmssion for calls using the M/P Conference Service or Call Forwarding
feature may vary depending on the distance and routing involved. The Conpany mmkes no
representation as to the quality of the transm ssion on such calls.

9. Sone services, as determined by the Conpany, are not conpatible in conbination wth other
services and will therefore be limted. O her equipnment and services that are conpatible with
M/P service will be furnished at rates and charges specified elsewhere in this Conpany's
tariffs.

10. Suspension of service is not offered for MVP service.

I ssued: March 22, 1993 Ef fective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenber 22, 1992, in Case No. U 10064.

By: Kat hryn Fox, President Wal dron, M chigan
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MP.S. C

AUXI LI ARY SERVI CES
MULTI LI NE VARI ETY PACKAGE ( MVP)

B. Service O ferings
1. Descri ption

a. Mil tiline Variety Package (M/P) service provides a conplenment of electronic central
office features that allows a residential or small business service custoner to
integrate two to six one-party exchange access lines into a single, flexible
communi cations system without special prem ses equi pment.

b. The service enables line users connected to the electronic switching equipnent to
dial each other and to dial outgoing calls directly. Incoming calls may be dialed
directly to any line in the MP group.

c. Basic MVP features are offered to customers in a single package. Optional features
are available separately on a per feature basis. These features are described in C
fol | ow ng.

2. Basi c Features

MVP includes the follow ng basic features:

a. Cal | Forward - Busy

b. Call Forward - No Answer

c. Cal | Transfer

d. Cal | Pi ckup

e. Cal|l Hold

f. I ntercom

g. Touch Calling Service

h. Rotary Line Service

3. Optional Features

Two types of optional features are available with the MP: |ine and system Line features

are available on an individual |ine basis. The systemfeature applies to all lines in the WP

group.

I ssued: March 22, 1993 Ef fective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenber 22, 1992, in Case No. U 10064.

By: Kat hryn Fox, President Wal dron, M chigan



Wl dron Tel ephone Conpany
No. 2

MP.S. C

Original Sheet No. 7.2

AUXI LI ARY SERVI CES
MULTI LI NE VARI ETY PACKAGE ( MVP)

C. Description of Features
1. Basi c Features

a. Call Forward - Busy - automatically transfers incoming calls that encounter a busy
condition on the user line to an alternate MP line. This feature cannot be
activated or deactivated by the custoner. Intercom calls that encounter a busy
condition are not forwarded.

b. Call Forward - No Answer - calls are autonmatically transferred to another preselected
nunber if the line is not answered within a specified nunber of rings.

c. Call Transfer - allows the user to transfer an established call to another Iine
within the user's MP group.

d. Call Pickup - allows the user to answer any call within the M/P group by dialing a
code. If nore than one station within the pickup group has an unanswered incom ng
call, the call picked up is the one that has been ringing the |ongest tine.

e. Call Hold - allows the user to place an established call on hold by flashing the
swi tchhook and dialing a "call hold" code. This allows the line to originate another
call, use Call Pickup, or return to a previously held call.

f. Intercom- allows other lines in the same MVP group to be called by dialing an access
code followed by a single digit.

D. Rat es and Char ges
Mont hly Non-recurring
1. Basi c Rat e Char ge
Mil tiline Variety Package, per line $ 5.00 $ 10.00
I ssued: March 22, 1993 Ef fective: March 22, 1993

By:

I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenmber 22, 1992, in Case No. U 10064.

Kat hryn Fox, President Wal dron, M chigan



Wl dron Tel ephone Conpany
MP.S.C. No. 2 (R

Original Sheet No. 8

AUXI LI ARY SERVI CES
CHANNEL CHARGES

A GENERAL
1. Unl ess specifically provided el sewhere, the followi ng charges apply for off-prem se channels:
2. Definitions
a. The term "Same Building" refers to a structure on one foundation or structures on
separate foundations with abutting walls and ready access between structures by neans
of doors through such walls.
b. The term "Same Block"” refers to a parcel of platted |and enclosed, but uncrossed by
thoroughfares other than alleys. Railroad tracks are considered thoroughfares.
c. The term "Sane Continuous Property" refers to an uninterrupted plot of |and occupied
by one custoner within a single block.
Satisfactory local and toll transmssion and supervision is furnished, by neans of facilities
ordinarily
provided, at the channel charges specified.
B. RATES Mont hly
Per Channel
1. Terminals in sane building No Charge
2. Terminals in different buildings within the
same bl ock and not nore than 660 feet from
mai n station (per channel) $ .80
3. Terminals in different block or over 660
feet (per channel):
a. First 1/4 airline mle or fraction $ 3.00
b. Each additional 1/4 mle or fraction $ 1.00
I ssued: March 22, 1993 Effective: March 22, 1993

By:

I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenmber 22, 1992, in Case No. U 10064.

Kat hryn Fox, President Wal dron, M chigan
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MP.S.C No. 2 (R Cancel s Original Sheet No. 9
AUXI LI ARY SERVI CES

(D

(D

| ssued: February 1, 2001 Effective: February 1, 2001

I ssued under the authority of the M chigan Public Service Commission O der dated Decenber 22, 1992,
in Case No. U 10064.

By: Kat hryn Fox, President Wl dron, M chi gan



Wl dron Tel ephone Conpany 1st Revised Sheet No. 9.1
MP.SSC No. 2 (R Cancel s Original Sheet No. 9

AUXI LI ARY SERVI CES
VOLUNTEER FI RE REPCRT NG SERVI CE

(D

(D

| ssued: February 1, 2001 Effective: February 1, 2001

I ssued under the authority of the M chigan Public Service Commission O der dated Decenber 22, 1992,
in Case No. U 10064.

By: Kat hryn Fox, President Wl dron, M chi gan
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MP.S. C

Cancel s Original Sheet No. 10
AUXI LI ARY SERVI CE
PAYSTATI ON SERVI CE

A, GENERAL
Paystation Service provides tel ephone service to a custoner-leased or owned paystation with or
wi thout coin collecting devices. A Paystation Access Line permits providers of such service to
provi de pay tel ephone service to the public.
B. DEFI NI TI ONS
Coin_Supervision - Provides signaling capability fromthe central office for paystations that do
not have signaling capability within the telephone. This signaling capability provides operators
and/ or operator systenms coin control.
Custonmer - For the purposes of this tariff, the customer is the Paystation Service Provider.
Network Interface Device - A conpany-provided jack or its equivalent. It is the point of
connection between the Conpany owned wiring and wiring owned by the custoner. For the purposes of
this tariff, the network interface device will be installed at a |ocation nutually agreed upon by
the customer and the Conpany.
Oiginating Line Screening (OLS) - Enables operator service providers to determ ne whether there
are billing restrictions on the exchange access line from which a call originates. QLS service
delivers codes on operator assisted calls to identify calls originating from privately owned
paystations, inmate |ocations, and hotels/notels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and service are avail able.
Paystation Access Line - A basic coin transmission dial tone line. It is a line side connection
fromthe | ocal exchange switch to the point of demarcation at the customer premn ses.
Selective Class of Call Screening - Enables the custoner to restrict outgoing operator handled
calls, placed over the Conpany's network, from the service point to only those calls which are
charged to a called telephone, a third nunber or a calling card. Sel ective Class of Call
Screening will be provided at the customer's option, where such facilities are avail able.
C.  RULES AND REGULATI ONS
1. Paystation Service will be considered a business service for the purpose of applying the
ternms, rates and conditions found el sewhere in this tariff
2. Only one paystation instrument may be connected to each Paystation Access Line. O f-Prem se
Ext ensions are not pernitted.
3. The customer shall be responsible for the installation, operation and nmaintenance of any
paystation instrument used in connection with this service.
4. Requests to Directory Assistance Service originated from paystations will be charged the
applicable rate of the Directory Assistance Service Provider.
5. Directory listings may be provided under the regulations that govern the furnishing of
listings for business custoners.
6. Coin-free operator and energency 911 access nust be available fromall paystations.
I ssued: April 23, 1997 Effective: April 23, 1997

By:

I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenmber 22, 1992, in Case No. U 10064.

Kat hryn Fox, President Wal dron, M chigan



Wl dron Tel ephone Conpany 1st Revised Sheet No. 10.1
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MP.S. C

Cancel s Original Sheet No. 10.1
AUXI LI ARY SERVI CES
PAYSTATI ON SERVI CE

C.  RULES AND REGULATI ONS ( Conti nued)

7.

10.

11.

12.

One directory will be distributed to the custonmer without charge for each paystation business
exchange |ine.

The custoner is responsible for the provision of booths, shelves, directories and all other
anci |l ary equi pnent.

The customer shall be responsible for the payment of charges for all local and toll nessages
originating fromor accepted at this type of service including any Directory Assistance Calls.
The Conpany shall not be liable for shortages of coins collected and deposited at the
custoner's paystation instrunent.

The Conpany reserves the right to disconnect service when the custonmer does not conply wth
the F.C.C. and state rules and regul ations related to paystation service and equi pnent.

The Miltiline Business Subscriber Line Charge, found in the interstate and intrastate access
tariff, is applicable to all paystation access |ines.

Al'l Conpany owned paystations will conply with the Rules, Regulations and Rates outlined in
this Paystation Service tariff.

D. RATES AND CHARGES

Monthly Rate
1. Paystation Access Line* Busi ness One-Party | ocal
rate shall apply
2. Coin Supervision $2.21
Coi n_Rat €’
3. Each outgoing local nessage $0. 25
‘No nmeasured service rates apply. Installation, nove and change charges will be those applicable

to business service.

*This rate is not regul ated by the Cormi ssion.

| ssued:

By:

April 23, 1997 Effective: April 23, 1997

I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenmber 22, 1992, in Case No. U 10064.

Kat hryn Fox, President Wal dron, M chigan
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MP.S. C

LOCAL TELEPHONE EXCHANGE SERVI CE
DI RECTORY LI STI NGS

A GENERAL

1. Directories are furnished as an aid to the use of the telephone service. The tel ephone
conpany reserves the right to refuse to insert any listing in its directories which does not
facilitate directory service.

2. A listing in the alphabetical section of the directory is provided each customer w thout
charge, under the conditions set forth in this tariff.

B. LI M TATI ONS

1. Listings are limted to information which is essential to identification.

2. The length of a listing may be shortened or abbreviated when the clearness of the listing and
identification of the customer is not inpaired thereby. Wen nore than one line is necessary
to properly list the custoner, no additional charge is made.

3. A listing nmust be in the actual nane of the custoner to whom service is rendered, or the nane
of a menber, officer, enployee or representative thereof, or the name of another business
whi ch the custonmer represents, controls or owns. Listings other than those specified herein
are available only with Joint User Service.

4. The following listings are not acceptable and will not be published in the telephone
directory:

a. An assunmed nanme unless it is registered as required by |aw

b. A nane which is likely to mslead or deceive the public or which is inserted for
advertising purposes.

c. A commodity or trade nanme.

d. Doubl e name |istings such as XYZ Manufacturing Conpany, John Doe, Manager.

e. Synbol s, as they cannot be properly placed al phabetically.

When PBX or rotary line users are served by central office equipnent which permts the selection of an
ide
facility in the custoner's group, only one listing is provided at no charge.

6. In order to assist in locating a listing where the surnane may be spelled in nore than one
way, the tel ephone conpany may insert alphabetically a cross reference listing showi ng the
other spelling of the nane.

7. Resi dence listings may include the standard abbreviation for military titles or professional
degrees or titles earned by a customer which are an aid to the general public. Standard
abbreviations for titles or degrees earned that are of commercial value may be included in the
customer's business listing.

I ssued: March 22, 1993 Effective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenber 22, 1992, in Case No. U 10064.

By: Kat hryn Fox, President Wal dron, M chigan
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MP.S. C

AUXI LI ARY SERVI CES
JO NT USER SERVI CE

A GENERAL

1. Joint User Service is an arrangenent whereby a person or firm - designated a Joint User - is
permitted to use the service of a custonmer. A directory listing is provided for each Joint
User.

2. Joint User Service is provided only in connection with individual |ine business service and
private branch exchange busi ness service.

3. The Joint User nust be located in the same office or suite of offices as the custoner, or in
an office immediately adjacent thereto and connected therewith by passageways other than
publ i c passageways.

4. Joint User Service is not furnished in associated with the service of a custoner who is
engaged primarily in performing service of a secretarial nature or who is in the business of
renting space to transient or pernmanent tenants.

5. No separate ring nunbers of distinctive designations are assigned for the purpose of signaling
Joint Users.

6. Joint User Service nust be contracted for by the original customer who is required to assune
responsibility for all charges incurred by the Joint User.

7. Charges for Joint User Service date fromthe day the traffic information records are posted.
The Joint User Service is automatically discontinued upon termination of the nmain service.
The mi ni num charge for Joint User Service, however, is the charge for the period of one nonth.

8. After the establishnment of Joint User Service, such Service may be discontinued by the Joint
User, when:

a. The main station is discontinued.
b. The Joint User noves fromthe premises in which the main station is |ocated, or
c. The Joint User establishes nmain station service on the sane prenmi ses.

B. RATES

1. Joint User Service, including one listing in the directory, is furnished at 1/2 the charge for
one I ndividual Business Line, per nonth

2. No installation charges are applicable.

I ssued: March 22, 1993 Effective: March 22, 1993
I ssued under the authority of the Mchigan Public Service
Commi ssi on Order dated Decenmber 22, 1992, in Case No. U 10064.

By: Kat hryn Fox, President Wal dron, M chigan
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MP.S.C No. 2
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(R

AUXI LI ARY SERVI CES
UN VERSAL EMERGENCY NUMBER SERVI CE (911)

This tariff provides for Universal Enmergency Nunber Service (911) as provi ded under the conditions set
forth in the Emergency Tel ephone Service Act, 1986 PA 32; ML 484.1101 et seq. The provisions of
PA-32, as enacted or anended, supercede this tariff.

Uni versal Emergency Nunber Service (911), is a tel ephone exchange conmuni cation service whereby a
Publ i c Safety Answering Point (PSAP) desi gned by the custoner nay recei ve tel ephone calls dialed to the
t el ephone nunber 911 fromservice users within a 911 service district.

Under the provisions of PA32 the county is the agency that is enpowered to establish an energency
tel ephone district or a 911 service district. The county, upon adoption of the resdution, nust act
on behal f of the public agencies |ocated wthin the 911 service district.

As soon as it is feasible, after receipt of a witten application froma county requesting 911 service
within a 911 service district described in a final 911 service plan adopted pursuant to PA-32, the
service supplier will make the centrd office facilities available to provide 911 service and opti ons.

Two types of 911 service are offered: Basic 911 (B911) and Enhanced 911 Service (E911).

a. Basi c 911 Service provides for routingall 911 calls origi nated by tel ephones havi ng t el ephone
nunbers begi hning with a given central office prefix code or codes to a single PSAP equ pped
to receive those calls.

b. Enhanced 911 Service provides additional features: such as selectiverouting of 911 callsto
a specific PSAP that is selected fromthe vari ous PSAPs serving custoners within that central
of fice area; E911 Trunks; Automati c Nunber Identificati on and PSAP Dat a Base Establ i shnent and
Updat e Servi ce.

Pursuant to PA-32, the 911 calling party vai ves the privacy afforded by non-listed and non-publ i shed
service to the extent that the tel ephone nunber, address and name associaed with the originating
access line location are furnished to the PSAP.

| ssued: February 1, 2001 Effective: February 1, 2001

I ssued under the authority of the M chigan Public Service Commission O der dated Decenber 22, 1992,
in Case No. U 10064.

By: Kat hryn Fox, Presi dent Wl dron, M chigan



Wl dron Tel ephone Conpany QOiginal Sheet 13.1
MP.S.C No. 2 (R

AUXI LI ARY SERVI CES
UN VERSAL EMERGENCY NUMBER SERVI CE (911)

B. Definition of Terns
Aut omati c Location ldentification (ALl) - an E911 feature that provides the name or address or both associ a ed
with the calling party's tel ephone nunber (identified by ANl as defined below to the PSAP for display.
Addi tional tel ephones with the sane nunber as the calling party's (secondary | ocati ons, of f-prem se extensions,
etc.) are identified with the address of the tel ephone nunber a the nain |ocation.
Autonati c Nunber I dentification (AN) - provides for the telephone nunber of the calling party to be forwarded
to the PSAP.
911 Trunks - trunks between a serving central office and a PSAP or between two central offices, except where
one of the central offices is aremte unit. In instances where one of the central offices is arenote unit,
nonrecurring charges and nonthly rates do not apply to that segrent of the 911 Trunk.
Emergency Service Nunber (ESN- an ESNis a Sel ective Routing (SR) code assigned to each tel ephone nunber in
an exchange where SR is provided to route E911 calls to an appropriae PSAP. The ESN defines the set of
energency services (e.g., police, fire, medical) within a particular serving area. An ESNis associated with
a primary PSAP and possibly one or nore secondary PSAPs.
Ener gency Tel ephone Service Guarge - a charge for the network start-up costs, custoner notification costs,
billing costs including an d | owance for uncol | ectibl es, and network nonrecurring and recurring installation,
mai nt enance, service and equi pnent network charges of a service supplier providing 911 service pursuant to
PA-32.
911 Service Area - the geographic area in which the custoner will respond to all 911 calls and dispatch
appropriate energency assi stance.
PSAP Dat a Base Establishnent and Update Service - provides the PSAPwith theinitial list, as well as periodic
updat es of custoner names, tel ephone nunbers and addresses for ALl.
Public Safety Answering Point (PSAP) - a communications facility operated or answered on a 24-hour basis,
assigned responsibility by a public agency or courty to receive 911 calls and, as appropriate, to directly
di spatch emergency response services, or to transfer or relay energency 911 calls to other public safety
agencies. It is the first point of reception by a public safety agency of a 911 call, and services the
jurisdictions in which it is |located and ather participating juisdicitons, if any.
Sel ective Routing Service - a feature that routes an E911 call fromacentral office tothe designated prinay
PSAP based upon the identified nunber of the calling party.
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Definition of Terns (Continued)

Service Supplier - any provider of regul ated tel ephone service to a service user in the state.

Serving Central Ofice - the central office fromwhich a PSAP, ether primary or secondary, is served.

Uni versal Energency Nunber Service - a tel ephone exchange communication service whereby a Public Sdafety
Answering Point (PSAP designated by the customer nay receive tel ephone calls dialed to the tel ephone nunber
911. The 911 service ind udes |ines and equi prent necessary for transferring and di spatchi ng public energency
tel ephone calls originated by persons within the tel ephone central offices areas arranged for 911 cal ling

Uni ver sal _Energency Nunber Servi ce Qustomer (Qustoner) - the board of county commissioners is designated as the
customer that is legally authorized to subscribe to service and have public safety responsibility by law to
respond to tel ephone calls fromthe public or emergency police, fire o other emergency services within the
tel ephone central office areas arranged for 911 calling. A customer or group of custoners may authorize an
agent to subscribe to the service but the agent is not the custoner.

Rat es and Char ges

1. Appropriate recurring and nonrecurring service charges and rates apply as set forth in the applicable
MPSC tariffs of the tel ephone conpany or hy concurrence with other telephone conpany tariffs or by
speci al contractual agreenents between the tel ephone conpany and the appropriate governnmental agency.

Ener gency Tel ephone Servi ce Charge

1. PA-32 nandates that the te ephone conpany be pernitted to recover costs incurred for providing 911
servi ce through the Hrergency Tel ephone Service Charge.

2. For any Energency Tel ephone District (911 service) w shing to recover costs pursuant to PA32 the
followi ng shall apply:

A The Energency Tel ephone Service Charge sha | be deternined by the designated co-ordinator of the 911
service district based on the costs and charges submtted by the service suppliers.

1. The anount of the Emergency Service Charge payable nontHy by a service user for recurring
costs and charges shal |l na exceed the amount aut hori zed by PA-32 based on the hi ghest nont hly
I ocal service rate charged by the service suppliersfor aresidential 1-party unlimted calling
service within the 911 service district.
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D. Emer gency Tel ephone Servi ce Char ge (Conti nued)

2.

The anmount of the Energency Tel ephone Servi ce Charge payabl e nontH'y by a service user for nonrecurring
costs and charges shall nat exceed the amount aut hori zed by PA-32 based on the hi ghest nonthy service
rate charged by the service suppliers for a residential 1-party unlimted calling service within the
911 service district. This portion of the Emergency Tel ephone Service Charge shall be amortized over
a period authorized by PA-32, as approved by the Mchigan Public Service Comm ssion, and shall be
billed and coll ected fromall service users ony until such amounts are fully recovered by the service
suppl i ers.

B. Because the service supplier serving boundaries and politica subdivisions and 911 service
district boundari es may not coincide, the Emergency Tel ephone Service Charge will be payabl e
by all service users served by a central ofice providing 911 service.

E Rul es and Regul ati ons

1.

This service is limted to the use of central office tel ephone nunber 911 as the universal emergency
t el ephone nunber.

2. The service supplier shal not be required to provide 911 service to less than an entire central office
(switching entity).

3. The service supplier will not provide both Basic 911 and Enhanced 911 service within a given central
office (swtching entity).

4. 911 service is furnished to the customer only for the purpose of receivingreports of emergencies from
the public.

5. Intercept service for the seven-digit emergency nunbers repl aced by 911 wi || be provi ded, upon request,
for up to one year or until the next custorer directory issuance, whichever is longer, at no charge.

6. 911 service lines are arranged for one-way incomng service to the appropriate PSAP. These |ines
cannot be used to originate calls froma PSAP.

7. 911 service lines are provided solely for the benefit of the custoner operating the PSAP. The
provi sion of 911 service by the service supplier shall not be interpreted, construed or regarded as
being for the benefit of or creating any service supplier obligation, either expressed or inpied,
toward any third person or legal entity other than the custoner.

8. The service supplier does not undertake to answer and forward 911 calls, but furnishes the use of its
facilities to enabl e the service users to have the ability to access the PSAP.
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Rul es and Regul ati ons (Conti nued)

9. Any terninal equipnment (PSAP) used in connection wth 911 service, whether such equi prent is provided by
the service supplier or the custorer, shall not be pernitted to be used to extract any infornation fromthe Data
Managerment System other than information relaing to nunber identified as the source of an in-progress 911
call.

10. E911 i nformati on consi sting of the nanes, addresses and tel ephone nunbers of tel ephone cust orers whose
listings are not published in directories or listed in Drectory Assistance (ffices is confidential.
Information wil be provided on a call-by-call basis only for the purpose of responding to emergency
calls and is not to be used or disclosed by the custoner, its agents or enployees for any other
pur pose.

11. AN /ALl may not be displayed on calls placed over party |ines.

12. The service supplier's entire liability toany person for interruption or failure of 911 service shall
be limted to the ternms specified in this and other tariffs.

13. The rates charged for 911 service do not include the nonitoring of facilities to discover errors,
defects and mal functions in the service, nor does the service supplier undertake such responsiblity.
The custoner shall be responsible for naking such operationad tests as, in the judgment of the
custoner, are required to deternine whether the systemis functioning properly for its use. The
custonmer shall pronptly notify the service supplier in the event the systemis not functioning
properly.

14. The service supplier's liability to the custorer, the 911 calling party or any other party or persons
for any loss or damage arising fromerrors, interruptions, onissions, delays, defects, failures or
mal functions of this service or any part thereof whether caused by the negligence of the service
supplier or otherw se shall not exceed an anount equivalent to the pro-rata charges for the service
affected during the period of time that the service was fully or partially inoperative. These |linited
damages shall be in addition to any credits that may be given for an out-of -service condition.

15. The custoner and participating governmental units and agenci es each agree to rel ease, i ndemi fy, defend
and hol d harm ess the service supplier fromany and all |oss, cains, demands, suits or other action,
or any liability what-so-ever, other than the service supplier's sole negligence, arising out of the
customer' s use of 911 service vhether suffered, nade, instituted or asserted by the customer or by any
other party or person, for any personal injury to o death of any person or persons, or for any | oss,
damage or destruction of any property, whether owned by the customer or others; and the custoner and
partici pati ng gover nnental units and agenci es agree to purchase and nai ntain adequat e i nsurance agai nst
such liability.
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Rul es and Regul ati ons (Conti nued)

16.

17.

18.

19.

20.

The custoner al so agrees to rel ease, i ndemmi fy, defend and hol d harn ess t he servi ce supplier fromany
infringenent or invasion of the right of privacy or confidentidity of any person or persons, caused
or clained to have been caused, directly or indirectly, by the installation, operation, failue to
operate, maintenance, renoval, presence, condition occasion or use of 911 service features and the
equi pnent associ ated therewith, or by any services furnished by the service supplier in connection
therewith, including, but not limted to, the identification of the tel ephone nunber, address or nane
associ ated with the tel ephone used by the party or parties accessing 911 service hereunder, and that
arise out of the negligence or other wongful act of the customer, its user agencies or municipalities,
or the enpl oyees or agents of any one of them

The installation of initial or subsequent 911 exchange lines to naintain applicable service supplier
servi ce standards will be provided, at the appropriate charges, by the service supplier.

Because t he servi ce supplier's tel ephone exchange boundari es and political subdivisions and 911 service
di strict boundaries may not coi ncide, as a condition of 911 service, the custoner nust handl e or nake
arrangenents to handle all 911 calls that originate fromtel ephones served by centrd offices in the
| ocal service area whether or not the calling tel ephone i s situated on property within the geographical
boundari es of the custonmer's public safety jurisdiction.

Application for 911 service nust be made in witing by the custoner. |If application for service is
nade by an agent, the service supplier nust be provided with saisfactory witten proof of authority
of the agent by the custoner.

The custoner shall:

a. Subscribe to local exchange service at the PSAP location for admnistrative purposes, for
pl aci ng outgoi ng calls, for receiving non-911 calls and for operator-forwarded calls.

b. Subscribe to, or provide, tel ephone equipment with a capacity adequate to handl e the nunber
of incomng 911 lines recomrended by the service supplier.

C. Appoi nt a coordi nator who will be responsible for the inpl enen tationof the final 911 service
plan and the determnation of the Energency Tel ephone Service Charge, who will oversee the
annual auditing process, and who will negotiate call handling situations where central office
overlap situations exist with other agencies or counties.
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