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Issued: March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manager Munising, Michigan
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Issued: March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manager Munising, Michigan
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Issued: March 16, 1993 tffective: March 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manager Munising, Michigan
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Issued: March 16, 1993 Effective: March 22, 1993 %

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. Y-10064.

By: R. W. Orent, General Manager Munising, Michigan
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Issued: March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manager Munising, Michigan
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Issued:

By:

March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

R. W. Orent, General Manager Munising, Michigan
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Issued:

By:

March 16, 1993

Effective:

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992,

R. W. Orent, General Manager

i{n Case No. U-10064.

March 22, 1993

Munising, Michigan



Hiawatha Telephone Company 2nd Revised Sheet No. 7
M.P.S.C.No.1 (R) Cancels 1stl Sheet No. 7

LOCAL TELEPHONE EXCHANGE SERVICE

SERVICE CHARGES
A. GENERAL

1. Service charges are applicable with the establishment of the telephone service, and for subsequent
changes and additions thereto as specified in this tariff.

2. Service charges consisting of one or more of the following charges may apply for new or additional
service or changes in service which require the activity or work as briefly indicating under "Charges”
or _z%fs specified under Application of Charges or as modified by specific Tariff items elsewhere in this
tariff.

B. APPLICATION OF CHARGES

1. Establishment of Service - An establishment of service charge applies on each customer order when
a new customer account is established. A customer order involving an existing account (made
subsequent to establishment of the account) also has an establishment of service charge as shown
under "Charges". The Establishmentof Service Charge to exsting accounts applies when an existing
custct))?wehr'sdorder involves lines, outside plant, or other requested services for which monthly rates are
established.

The Establishment of Service Charge also applies to:

Establishment of a special billing number account at the customer's request.
Change to nonpublished number service.

The Establishment of Service Charges does not apply to:

Change in grade of service.

Change in billing address

Discontinuance of nonpublished number service

Discontinuance of any service if changes in equipment are not required.
Change in classification of service (bus. or res.)

2. Line Connection Charge - A line connection charge, per line, is made for each line on which work is
required by the service order;in the central office; outside plant; drop wire; or other portion of plant up
to the premises served.

This charge also applies to a change in telephone number or party line assignment made at the request
of the customer, restoral of senvice, establishment to touch calling senvice or move of drop wire.

(D)
- | _ (D)
4. Other Applications or Exceptions To Service Charges
a. The charges specified herein do not contemplate work being performed by the company
employees at a time when overtime wages apply due to the request of the customer nor do
they contemplate work begun being interrupted by the customer. If the customer requests
overtime labor being performed or interrupts work once begun, a charge in addition to the
specified charges will be made equal to the additional cost involved.
b. No service charge will apply when the service is rendered inoperative by fire or other cause
beyond the control of the customer which renders the premises unfit for occupancy and
service is re-established at another location. Service charges apply for transferring a
temporary installation to another location.
C. Charges
1. Establishment of Service
ag New Account, Per Order $12.00
b) Existing Account, Per Order 6.44 ()
2. Line Connection, Per Line 7.50
(D)
Issued: August 9, 2005 Effective: August 10, 2005

Issued under the authority of PA 179, Michigan Telecommunications Act as amended.

By: Dennis Dyer, Vice President/Chief Financial Officer Munising, Michigan



Hiawatha Telephone Company Original Sheet No. 8
M.P.S.C.No.1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
DIRECTORY LISTINGS

A. GENERAL

1. Directory Listing regulations apply to listings in the regular alphabetical list of names of customers, commonly
referred to as "white pages".

2. Alisting in the alphabetical section of the directory is provided to a customer with out extra charge. Listings are
intended primarily for the purpose of identificationand are limited to information which is essential to such
identification. Directories are furnished and the Telephone Companyreserves theright to refuse toinsert any listing
in its directories which does not facilitate directory service.

3. The length of any listing is limited to one line by the use of abbreviations when the clearness of the listing and the
identification of the customer are not impaired thereby. When more than one line is required to properly list the
customer, no additional charge is made.

4. The Telephone Company will refuse to list in the alphabetical section of the telephone directory any listing which
does not constitute a legally authorized and adopted name, and/or any name which is likely to mislead or deceive
the public as to the identity of the customer, or consisting of figures and symbols, or which is inserted for
advertising purposes, or which is more elaborate than is reasonably necessary to identify the customer. The
Telephone Company will withdraw any listing which is found to violate the above rule.

5. When a customer contracts for more than one individual line of the same class and at the same location,
consecutive telephone numbers may be assigned to such lines and in such cases the use of more than one listing
is unnecessary for the efficient handling of the service.

6. Upon written request, a customer’s listing may be omitted from the directory, Connection with such non-published
stations are completed only when requested by telephone number.

B. BUSINESS LISTING

1. A listing must be the name of the individual, partnership, comporation, firm, association, institution etc., to whom
service is furnished; or the name of a member, officer, employee or representative thereof; or the name of another
business house which the customer represents; controls or owns. Listings other than those specified herein are
available only in connection with Joint User Service.

2. The listing of a service, commodity or trade name - such as "Coal; 237 W. 5th Street; 346-5376:" - appearing
in the sequence of alphabetical names is not permitted.

3. When a customer is engaged in more than one line of business, only the business by which he is best known will
ordinarily be included in the business designation.

4. Double name listings or the use of titles such as "Pres.", "V-Pres.", "Mgr.," , etc., are not permitted - for example,
"Paramount Supply Co., John Drake, Manager; 243-4365.

5.  Listings of telephones in churches will not include in the same listing the name of the church and also that of its
pastor or of organizations or societies associated therewith.

6. A caption listing - for example, the listing Masonic Temple under which is indented Auditorium, Banquet Room,
Chapter Floor, each with telephone number - is provided only if necessary for the efficient use of the sewice; no
additional charge is made for the caption listing. The caption must be of an essential part of the listings which
follow. The names of individual are not inserted under a caption, but will be shown in their proper alphabetical
sequence in the directory. Indented listings which do not materially add to the information contained in the caption
or which are designed to advertise the extent of the customer’s business are not pemitted.

Issued: March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manager Munising, Michigan



Hiawatha Telephone Company Original Sheet No. 8.1
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
DIRECTORY LISTINGS

C. RESIDENCE LISTINGS

1.

A listing must be the name of the customer to whom service is furnished or the name of a member of the
customer’s domestic establishment.

A listing for residence service may appear as an indented listing. In such cases, the designation "res.", "residence",
"cottage", or "farm" will appear before the customer’s address or telephone number.

The listing of a telephone in the residence of a professional man such as a physician, dentist, veterinary surgeon,
osteopathic physician, doctor of divinity, etc. may include his professional degree provided, however, that the
listing of only an individual name is desired.

The listing of a telephone in the residence of a nurse may include the word "nurse".
The listing of a telephone in a clergyman's residence or the church study may include the abbreviation "Rev."

following the clergyman’'s name except that when the listing includes the professional degree "DD", the
abbreviation "Rev." is not shown.

D. ADDITIONAL LISTINGS

1.

Cross reference listings are available as Additional Listings when both the main and cross reference listings appear
in the same alphabetical list, provided the cross reference listing is an aid in rendering telephone service and not
designated for advertising purposes. As an aid to the service, cross reference listings may be provided without
charge in connection with the service of Federal, State or Municipal governmental agencies.

Customers whose names are currently spelled in more than one way, may amrange for Additional Listings of the
name as misspelled when such listings will aid the directory service.

Issued: March 16, 1993 Effective: March 22, 1993

By:

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

R. W. Orent, General Manager Munising, Michigan
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LOCAL TELEPHONE EXCHANGE SERVICE

Issued: June 9, 1997 Effective: June 9, 1997

By:

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

R. W. Orent, General Manager Munising, Michigan
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Hiawatha Telephone Company Original Sheet No. 10
M.P.S.C.No.1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
JOINT USER SERVICE

A. GENERAL

1.

Joint User Service is an arrangement whereby a person or firm - designated a Joint User - is permitted to use the
service of a customer. To facilitate this use, a directory listing is provided for each Joint User.

2. Joint User Service is provided only in connection with individual line business service and private branch exchange
business service.

3. The Joint User must be located in the same office or suite of offices as the customer, or in an office immediately
adjacent thereto and connected therewith by passageways other than public passageways.

4.  Joint User Service is not furnished in association with the service of a customer who is engaged primarily in
performing service of a secretarial nature or who is in the business of renting space to transient or permanent
tenants.

5.  No separate ring numbers of distinctive designations are assigned for the purpose of signaling Joint Users.

6. Joint User Service must be contracted for by the original customer who is required to assume responsibility for all
charges incurred by the Joint User.

7. Charges for Joint User Service date from the day the service is first rendered. The Joint User Service is
automatically discontinued upon termination of the main service. The minimum charge for Joint User Service,
however, is the charge for the period of one month.

B. RATES
Joint User Service, including one listing in the directory, is furnished at 1/2 the charge for one Individual Business
Line, per month.

Issued: March 16, 1993 Effective: March 22, 1993
Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manage Munising, Michigan



Hiawatha Telephone Company Original Sheet No. 11
M.P.S.C.No.1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
LOCAL PRIVATE LINE SERVICE

A. CHANNELS:
Monthly
Charge
1. Terminals in the same building No Charge
2. Terminals in different buildings
within the same block and not
more than 660 feet airline mileage
from main station (per channel) $ .80
3. Terminals in different blocks or
over 660 feet (per channel):
First \ airline mile or fraction 3.00
Each additional \ or fraction 1.00
Issued: March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manage Munising, Michigan



Hiawatha Telephone Company Original Sheet No. 12
M.P.S.C.No.1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
COMBINATION MAIN STATION SERVICE

A. GENERAL

1. Combination Main Station Service applies to cases where a customer wishesto contract for amain station service
at each of two separate locations (ordinarily each station will be assigned a separate telephone number) within the
same exchange, so as to be able to answer calls for one main station at the other main station location or both
stations at either location.

2. Combination Main Station Service is provided only in connection with individual lines (excluding coin box lines)and
is furnished subject to the ability of the Telephone Company to provide satisfactory transmission and signaling
arrangements and to the rate treatment outlined herein.

3. Combination Main Station Service may be employed where one station is at a business location and the other at
a residence or where both stations are at either business or residence locations, but only in connection with
services contracted for and used by the same customer.

B. RATES

1. Each main station is charged for at the established individual line business or residence rate, according to the
classification of the service at each premises as to business or residence character.

2. In applying exchange line mileage charges, as provided for in Tarff M.P.S.C. No. 2, each main station service is
considered separately and the mileage charges applicable for individual line service area assessed for each service.

Issued: March 16, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

By: R. W. Orent, General Manager Munising, Michigan



Hiawatha Telephone Company 1st Revised Sheet No. 13
M.P.S.C. No. 1 (R) Cancels Original Sheet No. 13

LOCAL TELEPHONE EXCHANGE SERVICE
PAYSTATION SERVICE

GENERAL
Paystation Service provides telephone service to a customer-leased or owned paystation with or
without coin collecing devices. A Paystation Access Line permits providers of such service to
provide pay telphone service to the public.
DERANITIONS
Coin Supervision - Provides signaling capability from the central office for paystations that do not
have signaling capability w ithin the telephone. This signaling capability provides operators and/or
operator systems coin control.
Customer - For the purposes of this tariff, the customer is the Paystation Service Provider.
Netw ork Interface Device - A company-provided jack orits equivalent. It is the point of connection
between the Company owned wiring and wiring ow ned by the customer. For the purposes of this

tariff, the network interface device will be installed at a location mutually agreed upon by the
customer and the Company.

Originating Line Screening (OLS) - Enables operator service providers to determine whether there are
billing restrictions on the exchange access line from w hich a call originates. OLS service delivers
codes on operator assisted calls to identify calls originating from privately ow ned pay stations, inmate
locations, and hotels/motels, etc. Rates for this service arefound in the appropriate interst ate access
tariff, w hen facilities and service are available.

Paystation Access Line - A basic coin transmission dial tone line. It is a line side connection from
local exchange sw itch to the point of demarcation at the customer premises.

Selective Class of Call Screening - Enables the customer to restrict outgoing operator-handled calls,
placed over the Company's network, from the service point to only those calls w hich are charged
to a called telephone, a third number or a calling card. Selective Class of Call Screening will be
provided at the customer's option, w here such facilities are available.

RULES AND REGULATIONS

1. Paystation Service will be considered a business service for the purpose of applying the terms,
rates and conditions found elsew here in this tariff.

2. Onlyone paystation instrument may be connect ed to each Paystation Access Line. Off-Premise
Extensions are not permitted.

3. The customer shall be responsible for the installation, operation and maintenance of any
paystation instrument used in connection with this service.

4. Requests to Directory Assistance Service originated from paystations will be charged the
applicable rate of the Directory A ssistance Service Provider.

5. Directory listings my be provided under the regulations that govern the furnishing of listings for
business customers.

6. Coin-free operator and emergency 911 access must be available from all paystations.

Issued: June 9, 1997 Effective: June 9, 1997

By:

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

R. W. Orent, General Manager Munising, Michigan




Hiawatha Telephone Company 3rd Revised Sheet No. 13.
M.P.S.C. No. 1 (R) Cancels 2ndt Revised Sheet No. 13.

1
1
LOCAL TELEPHONE EXCHANGE SERVICE

PAYSTATION SERVICE

C. RULES AND REGULATIONS (Continued)

7.

8.

9.

10.

11.

12.

One directory will be distributed to the customer without charge for each paystation
business exchange line.

The customer is responsible for the provision of booths, shelves, directories and all
other ancillary equipment.

The customer shall be responsible for the payment of charges for all local and toll
messages originating from or accepted at this type of service, including any Directory
Assistance Calls. The Company shall not be liable for shortages of coins collected and
deposited at the customer's paystation instrument.

The Company reserves the right to disconnect service when the customer does not
comply with the F.C.C. and state rules and regulations related to paystation service and
equipment.

The Multiline Business Subscriber Line Charge, found in the interstate and intrastate
access tariff, is applicable to all paystation access lines.

All Company owned paystations will comply with the Rules, Regulations and Rates
outlined in this Paystation Service tariff.

D. RATES AND CHARGES

1.

2.

Nonrecurring
Monthly Rate Charges

Paystation Access Line' Business One-Party local
rate shall apply $10.00

Coin Supervision $2.21

Coin Rate?

3. Each outgoing local message $.35

'Installation, move and change charges will be those applicable to business service.

2This rate is not regulated by the Commission.

Issued:

September 30, 2005 Effective: October 1, 2005

Issued under the authority of Public Act 179 of 1991, as amended

By: James P. Brogan, lll, V.P.- C.0.0, HCI Munising, Michigan

(®)
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LOCAL TELEPHONE EXCHANGE SERVICE

Issued: June 9, 1997 Effective: June 9, 1997

By:

Issued under the authority of the Michigan Public Service Commission Order dated
December 22, 1992, in Case No. U-10064.

R. W. Orent, General Manager Munising, Michigan
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Hiawatha Telephone Company 6th Revised Sheet No. 15
Tariff M.P.S.C. No. 1 (R) Cancels 5th Revised Sheet No. 15

LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE

A. DESCRIPTION

1.

4.

Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts
are applied to existing tariffed rates and charges for residential telephone service.

In order to be eligible for Lifeline Service a residential customer's household income must be at or below 150% of
the poverty level as determined by the United States Office of Manageme nt and Budget and as approved by the
State Treasurer or the customer must participate in one of the following federal assistance programs:

Medicaid

Food stamps

Supplemental security income

Federal public housing assistance

Low-income home energy assistance program
National school lunch program’s free lunch program
Temporary assistance for needy families.

e~paooTy

Lifeline Service includes the services and functionalities enumerated in by the F.C.C. as follows: voice grade access
to the public switched network; local usage; dual tone multi-frequency signaling or its functional equivalent; single-
party service or its functional equivalent; access to operator services; access to interexchange service; access to
directory assistance; and toll blocking for qualifying customers.

Other services can be provided with the Lifeline Senvice at applicable rates and charges.

B. REGULATIONS

1.
2.

Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service.

Lifeline Service is available only with residence services, excluding foreign exchange service. Lifeline Service is
limited to one line per household atthe customer's primary residence.

A miscellaneous service charge does notapply when Lifeline Service is added or discontinued to existing service
when that is the only work being done.

a. A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on the monthly rate for
Basic Local Exchange Service for Lifeline customers is applicable. For Lifeline customers 65 years of age or
more, the discount will be 25% of the Basic Local Exchange rate or $12.35, whichever is greater. The total
discount shall not exceed 100% of all end-user common line charges and the Basic Local Exchange rate.

b. Thecreditwillbe applied in the following order: (1) The Interstate End User Access Charge, National Exchange
Carriers Association, Inc. Tariff F.C.C. No. 5, Access Senvce. (2) End User Common Line charge, Michigan
Exchange Carriers Association (MECA), Tariff M.P.S.C. No. 25, Part XVII, Section 17.1.2. and (3) The balance
of the credit, if any, will be applied as a credit to the Basic Local Exchange rate.

c. The Company will provide, at the qualifying customer's option, toll blocking senvice at no charge. The Company
defines toll blocking as a service provided by the Company that lets the customer elect not to allow the
completion of outgoing toll calls from their telecommunications channel.

d. The Company will not require a service deposit in order to initiate Lifeline Service if the qualifying customer
voluntarily elects toll blocking service.

e. The Company will notdisconnect Lifeline Service for non-payment of toll charges by qualifying customers.

The Lifeline plan will apply after receipt and processing of a completed Company or community/government
provided application, including documentation indicating that the household income meets the eligibility standards
established above.

Customers of Lifeline Service must notify the Company of any changes which would affect qualification.
Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligible for Lifeline
service, the Lifeline discount would be discontinued and regular tariff rates and charges would apply.

Issued:

By:

January 10, 2006 Effective: January 11, 2006
Issued under the authority of Public Acts 179 of 1991, 216 of 1995, 295 of 2000 and 235 of 2005.
James P. Brogan, lll, V.P.-C.0.0., HCI Munising, Michigan
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Hiawatha Telephone Company
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LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE

C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS

A rate specified in MECA's Tariff M.P.S.C No. 25 Part XVII, Section 17.1.2.1 applies per exchange access line
to cover the costs of the Lifeline service, to the Telephone Company intrastate services as listed below:

- Business and Residence exchange services excluding Lifeline customers.

- PBX Trunk Services

- Centrex Services

The rate for business Centrex station lines will be computed based on the trunk Equivalence Table specified
in the Company's Tariff M.P.S.C. No. 2.

D. LINK UP PROGRAM

1.

A discount on the line connection charges, specified elsewhere in this tariff, is also available to qualifying
customers, for the installation or transfer of service from one residential premises to another.

a.

In order to be eligible for the Link Up Program, a residential customer's household income must be at
or below 150% of the poverty level as determined by the United States Office of Management and
Budget and as approved by the State Treasurer.

A qualifying customer may receive a reduction in the installation charges, or transfer of service
charges, for connection at the customer’s principal place of residence of half the customary charge
or $30.00, whichever is less.

A qualifying customer may then make payments for the connection charges on a deferred schedule
in which the qualifying customer does not pay interest. The interest charges not charged to the
qualifying customer shall be for connection charges of up to $200.00 that are deferred for a period
not to exceed one year. Charges assessed for installation or transfer of service include any charges
that the Company customarily assesses to connect subscribers to the network. These charges do no
include any permissible security deposit requirements.

A qualifying customer may choose one or both of the programs set forth in 2.a. and 2.b. of this
section.

A qualifying customer can receive the benefits of the Link Up Program for a second and subsequent
time only for a principal place of residence with an address different from the residence address at
which the Link Up assistance was provided previously.

Issued: December 18, 1997

By:

Effective: January 1, 1998

Issued under the authority Public Act 216.

R. W. Orent, General Manager Munising, Michigan
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