CLIMAX TELEPHONE COMPANY 3rd Revised Sheet No. 1
Tariff M.P.S.C. No. 25(R) Cancel 2nd Revised Sheet No. 1

ACCESS SERVICE
REGULATIONS, RATES AND CHARGES
Applying to the provision of Access Services
within the State of Michigan for
Connection to Intrastate ICs within the
licensed operating territory of the

Climax Telephone Company
(OCN 0688) (©

in the State of
Michigan

as provided herein

Access Services are provided by means of wire, fiber optics, radio or a combination thereof.
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CLIMAX TELEPHONE COMPANY Original Sheet No. 5
Tariff M.P.S.C. No. 25(R)

INTRASTATE ACCESS SERVICE
APPLICATION OF TARIFF — OCN 0688
APPLICATION
A) Except as otherwise provided in this tariff, the regulations, rates and charges
for Intrastate Access Service shall be the same as those filed in the NATIONAL
EXCHANGE CARRIERS ASSOCIATION, INC. (NECA) Tariff F.C.C. No.3 and

Tariff F.C.C. No. 5 with any revisions to same which may be filed in the
future.

B) Exceptions to the NECA Tariff F.C.C. No. 5 as on file with the F.C.C.
1) Climax Telephone Company is the only issuing carrier.

2) Where plain English reading of the material makes sense, the word
“interstate” should be replaced with the word “intrastate”.

3) References to PIU in this tariff refer to Percent Intrastate Use.

4) The first paragraph in Section 2.3.11(A) should be changed to
read:

. .. to the Telephone Company in writing that not more than
ten percent of the traffic is interstate, the service is considered
to be intrastate and is provided under this Tariff.

5) The following sentences should be added to the end of the last
paragraph of Section 2.3.11(C)(2)(h):

If no order for service has been received for originating and/or
terminating usage, the Telephone Company shall set
jurisdictional percentages according to section 2.3.11(C)(1). In
the instance the customer has failed to update the percentages
after 12 months, the Telephone Company may assign a 50%
intrastate usage percentage.
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Issued: September 10, 2010 Effective: September 13, 2010
Issued under the authority of Public Act 179 of 1991, as amended
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CLIMAX TELEPHONE COMPANY Original Sheet No. 5.1
Tariff M.P.S.C. No. 25(R)

INTRASTATE ACCESS SERVICE

APPLICATION OF TARIFF - OCN 0688

APPLICATION (Cont’d)

B) Exceptions to the NECA Tariff F.C.C. No. 5 as on file with the F.C.C.

(Cont’d)

6)

The following paragraphs should be added to 2.3.11(C)(4)(a):

If the Telephone Company finds that the data submitted by the
customer does not adequately support the reported
percentages, the Telephone Company may assign percentages
based on the methodology specified in Section 2.3.11(C)(1).
Upon assigning an intrastate percentage of use, the Telephone
Company will notify the customer of the change and that it will
go into effect on the next billing cycle. The Telephone
Company’s designated percentage will remain in effect for
twelve (12) months unless the customer contests the
percentage as described in Section 2.3.11(C)(4)(a)(2).

(1) If the Telephone Company determines that the reported
intrastate percentage of use varies more than plus or minus
three (3) basis points from the weighted average of all other
customers and that the supporting data is not sufficient to
substantiate the reported percentages, the Telephone Company
may either develop percentages for originating and terminating
usage based on actual originating usage or based on a weighted
average using billed access of all other customers’ reported
percentages.

(2) The customer may dispute the designated intrastate
percentage(s) following the receipt of the bill. Disputes arising
from the Telephone Company designating the intrastate
percentage can be informally resolved. Any adjustment shall
be on a prospective basis beginning with the next billing cycle.
No retroactive adjustment is allowed.

If the Telephone Company and the customer cannot informally resolve
the dispute, the customer may contest the designated intrastate
percentage by requesting a mutually agreed upon independent auditor
to review its report percentages. Any cost of an independent audit will
be borne by the customer. An adjustment of the intrastate percentage
that is a result of an audit will be on a prospective basis beginning with
the next billing cycle.

Issued:

September 10, 2010 Effective: September 13, 2010
Issued under the authority of Public Act 179 of 1991, as amended

By: James Burnham, President & CEO
13470 E. Michigan Ave.
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CLIMAX TELEPHONE COMPANY Original Sheet No. 5.2
Tariff M.P.S.C. No. 25(R)
INTRASTATE ACCESS SERVICE
APPLICATION OF TARIFF — OCN 0688
APPLICATION (Cont’d)

B) Exceptions to the NECA Tariff F.C.C. No. 5 as on file with the F.C.C.
(Cont'd)

7) Section 2.3.11(C)(4)(b) shall be modified to read:

....within thirty (30) days of the notice of audit, the Telephone
Company will designate an intrastate percentage of 50% for
each service, which will be applied to the next billing cycle
following the thirty (30) day notice period and will be utilized
until the customer provides supporting data that substantiates
the requested percentages, and the customer will be in
violation...

8) The following section should be added to the end of Section
2.3.11(C)(3)(a):

If the Telephone Company determines that the customer’s records,
worksheets and backup documentation are insufficient or if the
customer does not provide the call detail records in accordance with
the provisions set forth in this tariff, the Telephone Company may
request the call detail records on a prospective basis not to exceed a
three-month time period.
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CLIMAX TELEPHONE COMPANY Original Sheet No. 5.3
Tariff M.P.S.C. No. 25(R)
INTRASTATE ACCESS SERVICE
APPLICATION OF TARIFF — OCN 0688
APPLICATION (Cont’d)

B) Exceptions to the NECA Tariff F.C.C. No. 5 as on file with the F.C.C.
(Cont'd)

9) The subscriber line charge per applicable Local Telephone Exchange
Service line or trunk (As defined in the Company’s Tariff MPSC No.
1(U) and No. 31(R)), each, per month, are as follows:
OCN 0688
Monthly Rate $0.00

10) All references to End User Access, End User Access Service, End User
Common Line and EUCL in NECA F.C.C. No. 5 mirrored for intrastate
access purposes by the Company as modified herein are only
applicable to selected Local Telephone Exchange Services as noted in
the Company’s Local Telephone Exchange Service Tariffs MPSC No.
1(U) and No. 31(R).

O) Exceptions to the NECA Tariff F.C.C. No. 3 are as a follows:

1) Climax Telephone Company is the only issuing carrier.

2) Where plain English reading of the material makes sense, the word
“interstate” should be replaced with the word “intrastate”.
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