


Bloomingdale Telephone Company, Inc. Original Sheet No. 5.2
M.P.S.C. No. 1 (R)

LOCAL EXCHANGE SERVICE
BOUNDARY DESCRIPTION

Bloomingdale Exchange:

Exchange Area

Beginning at the east 1/8 post of the northwest 1/4 of Section 10, T2S, R14 W, Waverly Tow nship, Van Buren
County, west to a point 1/10 mile east of 44th Avenue, north to a point 1/10 north of 28th Avenue, west to
the west line of Section 6, north to the east 1/4 post of Section 1, Arlington Township, west to the center
Section 1, north to 24th Avenue, north along the centerline of 47 th Street to the east-west 1/4 line of Section
25, Columbia Township, west to a point 1/10 mile east of the west line of Section 25, north to a point 1/10
mile south of the north line of Section 25, west to a point 1/10 mile east of the west line of Section 26, north
to a point 1/10 mile north of the south line of Section 11, east to the north-south 1/4 line of Section 11, north
to a point 1/10 mile north of 109 Avenue in Section 12, lee Township, Allegan County, east to a point 1/10
mile east of the west line of Section 7, Cheshire Tow nship, north to the north line of Section 31, Valley
Township, east to the north 1/4 post of Section 33, south to a point 1/10 mile north of the south line of
Section 9, Cheshire Township, east to the east line of Section 10, south to a point 1/10 mile south of the
southw est corner of Section 11, east to the north-south 1/8 line of the northeast 1/4 of Section 14, south to
a point 1/10 mile north of Base Line Road, southeasterly, remaining 1/10 mile north of said road to a point
1/10 mile west of the east line of Section 2 - extended, Bloomingdale Township, Van Buren, south to the
east-w est 1/4 line of Section 14, west to the south 1/8 post of the northwest 1/4 of Section 14, south to a
point 1/10 mile south of the north line of Section 35, west to the north-south 1/4 line of Section 34, south to
the point of beginning.

Issued: February 24, 1993 Effective: March, 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

By: Thom as Beltz, General Manager Bloomingdale, Michigan



Bloomingdale Telephone Company 1% Revised Sheet No. 5.3
M.P.S.C. No. 1(R) Cancels Original Sheet No. 5.3

LOCAL EXCHANGE SERVICE

(D)

(D)

Issued: January 21, 2003 Effective: February 1, 2003
Issued under the authority of PA 179,
Michigan Telecommunications Act, as amended.

By: Sidney Sue Shank, General Manager Bloomingdale, Michigan



Bloomingdale Telephone Company Original Sheet No. 5.4
M.P.S.C. No. 1(R)

LOCAL EXCHANGE SERVICE
LOCAL MOU RATE (N)

For calls dialed to a station bearing the designation of a central office within the Bloomingdale
exchange, the Company will charge the following:

First 2,000 Conwversation MOU in each billing period $0.00 per Conversation MOU
Each Conversation MOU over 2,000 in that billing period  $0.00 per Conversation MOU

For calls dialed to a station bearing the designation of Allegan, Gobles, Paw Paw, Grand Jct, Bangor,
Pullman, the Company will charge the following:

First 2,000 Conwversation MOU in each billing period $0.00 per Conversation MOU
Each Conversation MOU over 2,000 in that billing period  $0.04 per Conversation MOU

The Company will measure Conversation MOU from the time when the Company’s switching
equipment receives answer supervision to the earlier of when the Company’s switch receives
disconnect supervision from the Bloomingdale switch or from the terminating switch.

The Company will measure local Conversation MOU to the nearest whole MOU per call.

The Company will not bill the end user for non-conversation time related to local calls.

Local Conversation MOU do not include 1-plus, O-plus or O-minus calls.

The Company will not provide call record detail for local usage.

No MOQU are carried forward from month to month. (N)

Issued: January 21, 2003 Effective: February 1, 2003
Issued under the authority of the Michigan Public Service Commission
Order dated November 7, 2002, in Case No. U-13515 and
PA 179, Michigan Telecommunications Act, as amended

By: Sidney Sue Shank, General Manager Bloomingdale, Michigan
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ephore Conpany, Inc. Qiginal Sheet No. 6
LOCAL EXCHANGE SERVI (B
APPLI CATI ON CF BOUNDARY DESI GNATI ONS

1. Boundari es for Exchange Areas are designated on maps in Tariff MP.S.C No. 1.

2. Each establishment is considered to be within only on Exchange area. The termestablishnent”
denote the actual buil di ng occupi ed by the custoner where tel ephone service is |ocated.

3. Wiere the boundary is designated as a road (street or highway), the exchange includes both
si des of the road when t he exchange plan facilities serving the area are | ocat ed a ong one si de
of the road. A custoner's establishment |ocated on the far side of the boundary i s considered
to be within the exchange if that establishnent has an address on the road and can be served
by aerial or buried facilities, not to exceed 500 feet airline distance, nmeasured fromthe
center of the road to the nearest point of the custoner's estabishnent.

4, Service will not be extended to custoner's establishnents located on the far side of the
boundary road under the follow ng circunstances:

a. Wier e the nearest point of the custoner's establishnent is nore than 500 feet airline
di stance, measured fromthe center of the road which is a comon exchange boundary.

b. Wiere the custoner's estabishment is part of a conplex (trailer park, shopping
center, apartment cluster, etc.) on the same conti nuous property, a portion of which
exceeds the neasurenent of 500 feet.

c. Wiere the customer's establ i shnent can, at the discretion of the Tel ephone Conpany,
be served by facilities provided from the exchange in which the establishnent is
| ocat ed.

5. Wiere the boundary is designated at the center of the road (street o highway) each side of
the road is in a different service area.

6. Wiere the boundary is designated as a river (strean) or railroad, each side of the river o
railroad
isinadifferent service area.

7. Wiere the boundary is not on a road, customers are served in accordance with their |ocation
with respect to the boundary.

8. Wier e t he exchange boundary adj oi ns that of anat her tel ephone conpany, that conpany's tariff
provision's apply if they are nore restrictive than the provisions contained herein.

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U010064.

By: Thonas Beltz, General Manager Bl oom ngdal e, M chiga



ephore Conpany, Inc. Qiginal Sheet No. 7

LOCAL EXCHANGE SERVI (E
SERVI CE CHARGES

A CGENERAL
1. The service charges covered herein are appicable in connection with the establishnent of
t el ephone servi ce and subsequent noves, changes and additions o |ines, or other services.
2. Service charges are in addition to all other rates and charges that may be applicable for
servi ce provided by the Conpany.
3. Servi ce charges consist of the follow ng:

a. installations, to be perfornmed at one tine on the sane account.

b. Li ne Connection or Rearrangenent Charge - the charge for work perforned i n connection
with the central office line from and including, the station protector at the
customer's premises and including the central office equi pment connection, if such
work is necessitated by a custoner's request.

C. Restoral of Service Charge - the charge for restoring service follow ng a tenporary
di sconnection for non paymnent.

B. CHARGES
1. Service Ordering Charge, per order
a. Initial 12 00
b. Subsequent 6. 00
2. Li ne Connection or Rearrangerment Charge, per line 8 00
3. Restoral of Service (harge, per line 10. 00

C. APPLI CATION CF G-ARCGES

1. Service Ordering Charge
a. Initial - applies each time a new account is established for which there will be
separate billing or a nove to different prem ses.
b. Subsequent - applies each time a custoner requests changes to an existing account, or
ot her requests which cause the Conpany to change its records.
C. Service Odering Charges are not applicable for the follow ng: Conpl et e
di sconti nuance of service, change of billing address, change of |isting because of
| egal name change, or renoval of a service
2. Li ne Gonnection or Rearrangerent Charge
a. A line connection or rearrangenent charge is applicable for each line installed or
connect ed between the serving central office and the custoner's prem ses.
b. A line connection or rearrangenent charge is applicable for a move or rearrangenent

of a service drop at the customer's premses, or other changes as specified in the
tariff for the service involved.

| ssued: February 24, 1993

| ssued under the
Cormmi ssi on O der

Effective: March 22, 1993

authority of the M chigan Public Service
dated Decenber 22, 1992, in Case No. U 10064

By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan



Bl oom ngdal e Tel ephore Company, Inc. Qiginal Sheet No. 7.1
MP.S.CNo. 1 (R
LOCAL EXCHANGE SERVI (B

SERVI CE CHARGES ( Conti nued)

3. RESTCRAL CF SERVI CE GHARCE

a. A restoral of service charge per line is applicable where service has been tenporarily
di sconnect ed by the Conpany for non-paynent of a past due bill or for other reasons set forth
inthe tariff of the Conpany and |ater restored wthin 10 days.

b. After 10 days fromdi sconrection, when an account has been terninated by the Conpany, service
charges do not apply, and initial service charges are applicable for installing service.
4. No service charges are applicable for changes in grade or class of service.
5. Servi ce charges specified above do not contenpl ate work being perfoned at a tine when overti me vages

apply due to the request o the custoner, nor do they contenplate work being interrupted by the
custormer. |If the custoner requests that work be done at a tine when overtine wages apply or interrupts
work once begun, an additional charge based on the additional cost wll apply.

6. WAl VER COF SERVI CE CHARGES DURI NG PROMOTI CNAL  PER CDS

a. Servi ce charges may be wai ved by t he Conpany duri ng promotional periods for the services|isted
bel ow. The wai ver of service charges will not exceed a total o 62 days in any cal endar year
for each service. Qustorer orders for the service which are conpleted or taken during the
pronoti onal period will qualifyfor the waiver of service charges. The fdlow ng services are
approved for a waiver of service charges.

(1) Touch Calling

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan



Bl oom ngdal e Tel ephore Company, Inc. 1st Revised Sheet No. 8
MP.SC No. 1 (R Cancel s Original Sheet No. 8

LOCAL EXCHANGE SERVI (E
PAYSTATI CN SERVI CE

A CGENERAL

Paystation Service provides telephone service to a custoner-|leased or owed paystation with or
wi thout coin collecting devices. A Paystation Access Line pernits providers of such service to
provi de pay tel ephone service to the public.

B. DEFIN TIONS

Goi n_Supervision - Provides signaling capability fromthe central office for paystations that do
not have signaling capability within the tel ephone. This signaling capability provides operators
and/ or operator systers coin control.

Qustoner - For the purposes o this tariff, the custoner is the Paystation Service Provider.

Network Interface Device - A conpany-provided jack or its equivalent. It is the point of
connecti on bet ween t he Conpany owned wiring and wiring owned by the custoner. For the purposes of
this tariff, the network interface device will be installed at a | ocation nmutual |y agreed upon by
the custoner and the Conpany.

Qiginating Line Screening (AQ.S) - Enabl es operator service providers to determne whether there
are billing restrictions on the exchange access line fromwhich a call originaes. QS service
delivers codes on operator assisted calls to identify calls originating from privately owned
paystations, inmate | ocations, and hotel s/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and service are avail abl e.

Paystation Access Line - A basic coin transnmission dial tone line. It is a line side connection
fromthe local exchange switch to the point of denarcation at the customer prenises.

Selective Qass of Call Screening - Enables the custoner to restrict outgoing operator-handl ed
calls, placed over the Conmpany's network, fromthe service point to oy those calls which are
charged to a call ed tel ephone, a third nunber or a calling card. Selective Adass of Call Screening
wi |l be provided at the custoner's option, where such facilities are avail abl e.

C. RULES AND REGULATI ONS

1. Paystation service will be considered a business service for the purposes of applying the
terns, rates and cond tions found el sewhere in this tariff.

2. Only one paystation instrunent nay be conrected to each Paystation Access Line. Cf-Prem se
Extensions are not pernitted.

3. The custoner shall be responsible for the installation, operation and maintenance of any
paystation instrument used in connection wth this service.

4. Requests to Directory Assistance Service originated from paystations wll be charged the
applicable rate of the Drectory Assistance Service Provider.

5. Drectory |listings nay be provi ded under the regul ations that govern the furnishing of listings
for business custoners.

6. Qoin-free operator and enmergency 911 access nust be available fromall paystations.

| ssued: April 23, 1997 Effective April 23, 1997

| ssued under the authority of the M chi gan Public Service Comission
O der dated Decenber 22, 1992, in Case No. U 10064.

By: Thonmas Bel tz, General Manager Bl oom ngdal e, M chi gan
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Bl oom ngdal e Tel ephore Company, Inc. 1st Revised Sheet No. 9
MP.SC No. 1 (R Cancel s Original Sheet No. 9
LOCAL EXCHANGE SERVI (B
PAYSTATI ON SERVI CE

C RULES AND REGQULATI ONS (Cont i nued)
7. One directory will be distributedto the custoner w thout charge for each paystation busi ness
exchange |ine.
8. The custoner is responsible for the provision of booths, shelves, directories and all other
anci |l ary equi pnent.
9. The custoner shall be responsible for the paynent of charges fa all local and toll nessages
originating fromor acceptedat this type of service, including any Directory Assi stance Cal | s,
The Conpany shall not be liable for shortages of coins collected and deposited at the
custoner's paystation instrunent.
10. The Conpany reserves theright to di sconnect service when t he cust omer does not conply with the
F.CC and state rules and regul ations related to paystati on service and equi pnent.
11. The Multiline Business Subscriber Line Charge, found in the interstate and i ntrastate access
tariff is applicable to all paystation access |ines.
12. Al Conpany owned paystaions will conply with the Rules, Regulations and Rates outlined in
this Paystation Service Tariff.
D RATES AND CHARGES
Monthly Rate
1. Paystation Access Line' Busi ness Qnhe-Party | ccal
rate shall apply
2. Qoin Supervision $2.21
Coi n_Rat €?
3. Each outgoing | ocal nessage $0. 20
'No neasured service rates apply. Installation, nove and change charges will be those applicabl e
to business service.
2This rate is not regu ated by the Conmi ssion.
| ssued: April 23, 1997 Effective April 23, 1997

| ssued under the authority of the M chi gan Public Service Comission
O der dated Decenber 22, 1992, in Case No. U 10064.

Thonmas Bel tz, General Manager Bl oom ngdal e, M chi gan
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Bl oom ngdal e Tel ephore Company, Inc. Qiginal Sheet No. 10
MP.SC No. 1 (R

LOCAL EXCHANGE SERVI (E

JA NI USER SERVI CE

A CGENERAL

1. Joint User Service is an arangenent whereby a person or firm- designated a Joint User -
pernmtted to use the Service of a custoner. To facilitate this use, a directory listing is
provi ded for each Joint User.

2. Joint User Service is provided only in connection wth individual |ire business service and
private branch exchange business service. The use of residence service by persons other than
the customer is provided for under Extra Drectory Listings.

3. The Joi nt User nust be located in the sane office or suite of offices and the custoner, or in
an of fice i mredi atel y adj acent thereto as connected t herew th by passageways ot her than public
passageways.

4. Joint User Service is not furnished in association with the service of a custoner who is
engaged prinarily in performng service of a secretarial naure or who is in the business of
renting space to transient or permanent tenants.

5. No separate ring nunbers or distinctive designations are assigned for the purpose of signaling
Joint Users.

6. Joint Wser Service nust be contracted for by the original custoner who is required to assume
responsibility for all charges incurred by the Joint User.

7. Charges for Joint Wser Service date fromthe day the Joint UWUser relationship is established.
The Joint User Service is automatically discontinued upon termnation of the main service.
The nmini nrumcharge for Joint User Service, however, is the charge for the period of one nonth.

8. After listing of a Joint User has been inserted inthe directory, such Joint User Service shall
not be discontinued during the life of the directory - but not to exceed on year unless;

a. The main station service is discontinued a that |ocation.
b. The Joint User noves fromthe premses in which the main station is | ocated.
c. The Joint User establishes main station service on the sane prenm ses.

B. RATES

1. Joint User Service, including one listing in the directory, is furnished at the rate of fifty
percent of the individual business line réate.

| ssued: February 24, 1993 Effective: March 22, 1993

| ssued under the authority of the M chi gan Public Service
Commi ssion Order dated Decenber 22, 1992, in Case No. U 10064

By: Thonas Beltz, General Manager Bl oom ngdal e, M chi gan



oom ngdal e Tel ephone Conpany, |nc. 1st Revised Sheet No. 11
.1 (R Cancel s Original Sheet No. 11

LOCAL EXCHANCE SERVI (E
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| ssued: April 23, 1997 Effective: April 23, 1997

| ssued under the authority of the M chi gan Public Service Comission
Order dated Decenber 22, 1992, in Case No. U 10064.

By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan



Bl oom ngdal e Tel ephone Conpany, Inc. 1st Revised Sheet No. 11.1
MP.SC No. 1 (R Cancels Original Sheet No. 11.1
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| ssued: April 23, 1997 Effective: April 23, 1997

| ssued under the authority of the M chi gan Public Service Comission
Order dated Decenber 22, 1992, in Case No. U 10064.

By: Thormas Bel tz, General Manager Bl oom ngdal e, M chi gan



Bloomingdale Telephone Company 5th Revised Sheet No. 12
Tariff M.P.S.C. No. 1 (R) Cancels 4th Revised Sheet No. 12

LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE

A. DESCRIPTION

4.

Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts
are applied to existing tariffed rates and charges for residential telephone service.

In order to be eligible for Lifeline Service aresidential customer's household income must be at or below 150% of
the poverty level as determined by the United States Office of Management and Budget and as approved by the
State Treasurer or the customer must participate in one of the following federal assistance programs:

Medicaid

Food stamps

Supplemental security income

Federal public housing assistance

Low-income home energy assistance program
National school lunch program’s free lunch program
g. Temporary assistance for needy families

~ooo0oTp

Lifeline Service includes the services and functionalities enumerated in bythe F.C.C. asfollows: voice grade access
to the public switched network; local usage; dual tone multi-frequency signaling or its functional equivalent; single-
party service or its functional equivalent; access to operator services; access to interexchange service; access to
directory assistance; and toll blocking for qualifying customers.

Other services can be provided with the Lifeline Service at applicable rates and charges.

B. REGULATIONS

Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service.

Lifeline Service is available only with residence services, excluding foreign exchange service. Lifeline Service is

limited to one line per household atthe customer's primary residence.

A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to existing service

when that is the only work being done.

a. Adiscount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on the monthly rate for
Basic Local Exchange Service for Lifeline customers is applicable. For Lifeline customers 65 years of age or
more, the discount will be 25% of the Basic Local Exchange rate or $12.35, whichever is greater. The total
discount shall not exceed 100% of all end-user common line charges and the Basic Local Exchange rate.

b. The creditwill be applied in thefollowing order: (1) The Interstate End User Access Charge, NationalExchange
Carriers Association, Inc. Tariff F.C.C. No. 5, Access Service. (2) End User Common Line charge, Michigan
Exchange Carriers Association (MECA), Tariff M.P.S.C. No. 25, Part XVII, Section 17.1.2. and(3) The balance
of the credit, if any, will be applied as a credit to the Basic Local Exchange rate.

c. The Company will provide, at the qualifyingcustomer's option, toll blocking sernvice at no charge. The Company
defines toll blocking as a service provided by the Company that lets the customer elect not to allow the
completion of outgoing toll calls from their telecommunications channel.

d. The Company will not require a service deposit in order to initiate Lifeline Service if the qualifying customer
voluntarily elects toll blocking service.

e. The Company will notdisconnect Lifeline Service for non-payment of toll charges by qualifying customers.

The Lifeline plan will apply after receipt and processing of a completed Company or community/government

provided application, including documentation indicating that the household income meets the eligibility standards

established above.

Customers of Lifeline Service must notify the Company of any changes which would affect qualification.

Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligible for Lifeline

service, the Lifeline discount would be discontinued and regular tariff rates and charges would apply.

Issued:

By:

January 17, 2006 Effective: January 18, 2006

Issued under the authority of Public Acts 179 of 1991, 216 of 1995, 295 of 2000 and 235 of 2005.

Sidney Sue Shank, General Manager Bloomingdale, Michigan

()]

(N)

(N)
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Bl oom ngdal e Tel ephore Conpany 1st Revised Sheet No. 12.1
Tariff MP.S.C No. 1 (R Cancels Original Sheet No. 12.1

LOCAL TELEPHONE EXCHANGE SERVICE
L FELI NE SERVI CE

C. MONTHLY RATE FCR NON LI FELI NE CUSTOVERS

Arate specified in MCA's Tariff MP.S.C No. 25 Part XM, Section 17.1.2.1 applies per exchange access
line to cover the costs of the Lifeline service, to the Tel ephone Conpany intrastate services as listed
bel ow

- Business and Resi dence exchange services excl uding Lifeline customners.

- PBX Trunk Services

- Centrex Services

The rate for business Centrex station lines will be conputed based onthe trunk Equi val ence Tabl e specified
inthe Company's Tariff MP.S.C No. 2.

D LINK UP PROGRAM

1.

A discount on the line connection charges, specified elsewhere in this tariff, is also available to
qual i fying custoners, for the installationor transfer of service fromone residential prenises to another.

a. In order to be eligible for the Link U Program a residential custonmer's househol d i ncone nust
be at or bel ow 150% of the poverty level as deternined by the United States Ofice of Managenent
and Budget and as approved by the State Treasurer.

b. A qual i fying customer may receive a reduction in the installation charges, or transfer of service
charges, for connection at the custoner's principal place of residence of hal f the custonary charge
or $30.00, whichever is |ess.

c. A qual i fying customer may then nake paynents for the connection charges on a deferred schedul e in
whi ch the qualifying custarer does not pay interest. The interest charges not charged to the
qual i fyi ng customer shal | be for connection charges of up to $200.00 that are deferred for a period
not to exceed one year. Charges assessed for installation or transfer of service include any
charges that the Conpany custonarily assesses to connect subscribers to the network. These charges
do no include any pernissible security deposit requirenents.

d. A qual i fyi ng customer nmay choose one or both of the prograns set forth in 2.a. and 2.b. of this
section.

e. A qual i fying custoner can receive the benefits of the Link Up Programfor a second and subsequent
time only for a principal place of residence wth an address different fromthe resi dence address
at which the Link Up assi stance was provi ded previously.

| ssued:

Decenber 18, 1997 Effective: January 1, 1998
| ssued under the authority Public Act 179 of 1991 as armended.

Thormas Beltz, General Manager Bl oom ngdal e, M chi gan
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Bloomingdale Telephone Company Original Sheet No. 13
Tariff M.P.S.C. No. 1 (R)

FEDERAL PROGRAMS
1. UNIVERSAL SERVICE SUPPORT FOR LIBRARIES AND SCHOOLS

1. In accordancewith of 1997 PA 95 of the Michigan Telecommunications Act, and47 CFR54.500
et. seq., eligible dementary and secondary schools shall receive intrastate services at discounts
equal to the discounts applicable for eligible interstate services if the Company receives federal
universal support for such telecommunication services.

2. In accordance with 1997 PA 96 of the Michigan Telecommunications Act, and 47 CFR 54.500
et seq., eligible libraries shall receive intrastate services at discounts equa to the discounts
applicable for eligible interstate services if the Company receives federal universal support for
such telecommunication services.

3. Eligibility for discounts shall be determined in accordance with 47 CFR 54.500 et seq.

2. UNIVERSAL SERVICE SUPPORT FORHEALTH CARE PROVIDERS

1. In accordance with 47 CFR 54.601 et. seq., the Company shall of fer services to eligible health
care providers to the extent that facilities and services are available.

2. Eligibility qualifications, provider selection, etc. shall be determined in accordance with 47 CFR
54.601 et. seq.

3. Services to eligible health care providers at reduced rates will be offered in accordance with 47
CHR 54.601 et. seq.

4. Reduced rates to eligible health care providers are available only to the extent that adequate
funding is available from the federal universal support fund.

Issued: January 5, 2000 Effective: January 6, 2000

By:

Issued under authority of 1991 PA 179 as amended.

Thom as Beltz, General Manager Bloomingdale, Michigan



Bloomingdale Telephone Company Original Sheet No. 14
M.P.S.C. No. 1(R)

AUXILIARY SERVICES
CENTREX SERVICE
A. General

1. Centrex Service is a central office-based, flat rate, communications service that provides
capabilities similar to those offered on a Private Branch Exchange, but without requiring
switching equipment on the customer's premises. Centrex integrates all customer lines into
a single telecommunications system.

2. Centrex Service is a local exchange telecommunications service provided from suitably
equipped Telephone Company central office with available outside plant.

3. Centrex permits the direct dialing between lines connected to the service and the direct
dialing of outgoing calls. Incoming calls are received by direct inward dialing from the
calling party to the station line or through an attendant console.

4. The Centrex station line includes alocal loop (which includes dial tone, touch calling service
and a telephone number), the unregulated basic features package and connections to calls
outside the Centrex group through a Simulated Facilities group (See paragraph C.14.).
Unregulated optional features and services are available.

5. The Company offers Centrex only as a complete service. They do not provide the local loop
without unregulated basic features or vice versa.

6. Resale

a. Where there are unaffiliated end users on the same Centrex system, The Company
prices all loops on the system at the Business 12 Month for the 2-6 line tier rate plus
$2.00 per line, no matter the quantity of lines provided for each end user, total
number of end users or customers of the reseller, sharer or aggregator, or the term
selected. (The Business 12 Month rate for the 2-6 line tier is specified on sheet
14.1 of this Tariff).

b. The reseller, sharer or aggregator is responsible for payment of all charges
including deposits and termination charges.

Issued: December 27, 2001 Effective: January 1, 2002

Issued under the authority of the PA 179,
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By: Sidney Sue Shank, General Manager Bloomingdale Michigan



Bloomingdale Telephone Company
M.P.S.C. No. 1(R)

B. Rates and Charges

1.

AUXILIARY SERVICES

CENTREX SERVICE

Original Sheet No. 14.1

The following per line Centrex rates apply for Business Centrex service under contract
ranging from 12 months to 60 months Residential Centrex service. If
contracted term for Business Centrex service, the Customer has not sighed a new contract
for Business Centrex Service or disconnect the service previously under contract, the
Customer agrees that the 12 Month rates for the previously contracted number of lines will
apply. This tariff requires the customer to pay for the number of Company-provided Centrex

lines in each tier at the rate for the term selected.

Business Centrex Rates - Service Contract Plans, Per Line:

Number
of Lines
2- 6
7- 15
16- 30
31- 50
51- 100
101- 200
200+

Residential Centrex Rates - 2-6 Lines, PerLine:

12

Months
$24.90
$21.44
$20.27
$18.91
$17.36
$16.40
$15.00

24

Months
$24.05
$19.96
$18.84
$17.54
$16.06
$15.31
$12.10

Term

Mon thly
12 Months
24 Months
36 Months
48 Months
60 Months

Monthly

Rate

$17.50
$17.00
$ 16.50
$ 16.00
$ 15.50
$ 15.00

36

Months

$22.50

$18.48

$17.42

$16.17

$14.76

$14.10

$11.30 $10.55

48
Months

$22.35
$17.01
$15.99
$14.80
$13.49
$12.69

, at the end of the

60

Months
$21.50
$15.53
$12.57
$11.43
$10.16
$ 9.50

$ 8.00

Issued: December 27, 2001

By:

Effective: January 1, 2002

Issued under the authority of the PA 179,
Michigan Telecommunications Act, as amended.

Sidney Sue Shank, General Manager

Bloomingdale Michigan



Bloomingdale Telephone Company Original Sheet No. 14.2
M.P.S.C. No. 1(R)

AUXILIARY SERVICES
CENTREX SERVICE
B. Rates and Charges (continued)
1. Rates (continued)

Additional Simulated Facilities Paths, Per Path:

Mon thly
Term Rate
Monthly $ 8.00
12 Months 7.60
24 Months 7.20
36 Months 6.80
48 Months 6.40
60 Months 6.00
Service Establishment Charges Non-Recurring Charges
Per Initial System Order $70.00
Per Subsequent System Order 40.00
Per Line 30.00
Per Additional Simulated Facilities Path 30.00

2. The above rates and non-recurring charges are besides the applicable service ordering
charges as provided in M.P.S.C. No. 1(R) of this Tariff.

3. The Company provides the station line as a complete service. The Company wil provide
neither the local loop portion nor the unregulated basic features package of the Centrex
service as separate offerings.

4. End User Common Line Charge

The Company will assess the FCC End User Common Line Charges based upon the total
number of Centrex lines to which the customer subscribes. These charges willbe assessed
per the applicable interstate that the company files or participates in. The Intrastate
Subscriber Line Charges on Centrex Lines to which the customer subscribes is zero and the
Company'’s intrastate access tariff will reflect this charge.

5. Where there are unaffiliated end users on the same Centrex systems, the Company will
charge for all lines used to provide service for resale, sharing or aggregating based on the
Business 12 Month 2-6 lines tier rate no matter the number of lines required, numbers of end
users or the length of the contract.

Issued: December 27, 2001 Effective: January 1, 2002

Issued under the authority of the PA 179,
Michigan Telecommunications Act, as amended.

By: Sidney Sue Shank, General Manager Bloomingdale Michigan



Bloomingdale Telephone Company Original Sheet No. 14.3
M.P.S.C. No. 1(R)

AUXILIARY SERVICES
CENTREX SERVICE
C. Regulations and Conditions
1. A Centrex customer must have a minimum of two (2) Centrex lines.

2. The minimum charge period for services provided under this Tariff for Business will be twelve
(12) months and for Residential will be for one (1) month.

3. The Company’s offering of Centrex Service is subject to the availability of outside plant
and/or central office facilities.

4. Centrex includes Touch Calling Service.
5. The Centrex Service includes one (1) directory listing for each Centrex customer.

6. Business Centrex customers may only choose to pay for the service under a service contract
plan.

7. The Company guarantees the monthly rate for customers choosing the service period plan
against Telephone Company initiated changes during the contracted term.

8. The Company will provide subsequent line additions/disconnections to the original service
contract plan period as follows:

a. Subsequent additions will be provided under a new contract or added to an existing
contract, based upon the remaining period of the initial contract. The Company will bill
for additional lines at the tiered rates for the service period selected, as specified in B.1.
above.

b. Subsequent line disconnections, resulting in reductions equal to or exceeding 20% of the
initial quantity of lines under contract, will be considered to have incurred a termination
liability and treated as specified in C.8. below. The Company will bill the remaining lines
at the tiered rates for the smaller line size group, as specified in B.1. above.

c. Subsequent line disconnections, resulting in reductions of less than 20% of the initial
quantity of lines under contract, will not incur a termination liability. The Com pany will bill
the remaining lines at the tiered rates for the smaller line size group, as specified in B.1.
above.

Issued: December 27, 2001 Effective: January 1, 2002

Issued under the authority of the PA 179,
Michigan Telecommunications Act, as amended.
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Bloomingdale Telephone Company Original Sheet No. 14.4
M.P.S.C. No. 1(R)

AUXILIARY SERVICES
CENTREX SERVICE
C. Regulations and Conditions (continued)
8. Termination Liabilities will be treated as follows:

a. Ifthe service is cancelled by the customer after installation of the service but before the
completion of the service period, the customer will be obligated to pay a termination
liability charge. The termination liability charge is determined by first calculating the
amount of Centrex charges billed under the original service contract plan (inception to
cancellation). Next, the amount of Centrex charges that would have been applicable
using a combination of month-to-month plans and the longest service contract plan that
could have been in effect over the period the Centrex service was in use. The
difference in these two amounts is then determined. The termination liability is 110% of
this amount.

b. The Company will assess a Customer who reduces the quantity of Centrex lines under
contract by 20% or more of the contracted quantity a termination charge determined as
follows: First, the service contract plan will be cancelled. Secondly, the total Centrex
charges billed per line under the original service contract plan from inception to the
cancellation date is calculated. Next, the Centrex charges per line that would have
been billed using the initial contract quantity, and a combination of month-to-month
contracts and the longest service contract plan that could have been in effect is
calculated. The difference in these two amount is determined. The termination liability
is found by multiplying this amount by the number of lines disconnected times 110%.
Additionally, the Company and Customer will enter a new service contract plan with the
term equaling or exceeding the remaining term of the original service contract plan.

9. The Company may offer reduction/waiver of service establishment charges as follows:

At the Telephone Company's discretion, they may reduce or waive the following non-
recurring service establishment charges during promotional campaigns and/or as a part of
customer negotiations the non-recurring service establishment charges (per-system or per-
line charges) as provided in paragraph B.1. and the non-recurring service ordering charges
as provided in M.P.S.C. No. 1(R) of this Tariff.

10. When used with Call Forwarding or Call Transfer, the Centrex customer is responsible for
the payment of the applicable toll or local charges for each billable call connected over the
public network between the Centrex station and the station at which the call is answered,
including the Call Forwarding set-up call. It also applies to collect and person-to-person
calls, which may be refused at the answering station.

11. The Centrex lines for a Centrex customer may terminate at multiple locations; however, the
same central office must serve all Centrex lines in the same group.

12. The Telephone Company may offer terminal equipment under contract or the customer may
provide this equipm ent.

Issued: December 27, 2001 Effective: January 1, 2002

Issued under the authority of the PA 179,
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Bloomingdale Telephone Company Original Sheet No. 14.5
M.P.S.C. No. 1(R)

AUXILIARY SERVICES
CENTREX SERVICE
C. Regulations and Conditions (continued)

13. Unless specifically exempted, Centrex service shall be subject to all general regulations
applicable to the provision of service by the Telephone Com pany in the general tariff.

14. As part of the Centrex service, the number of paths in the Simulated Facilities Group will be
limited to the lesser of A. or B. as follows:

A. The number of lines in that Centrex group.

B. The number of paths derived from the standard Erlang Traffic Table (REA form 522
6/78) using the B.005 table and 7 CCS offered traffic per Centrex line.

C. The Customer may order additional paths for the Simulated Facilities Group at the rate
specifiedin B.1. above.
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